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Introduction01

The disruptive process of digitalization of the National Health Service increasingly requires

professionals to familiarize themselves with cutting-edge healthcare.

The covid-19 pandemic has accelerated the adoption process of telemedicine services (A. F., Amna;

2020). It has been recorded, in fact, that starting from 2019 in countries such as Italy, the United

States, or India, between 60% and 95% of the services that were previously provided in hospitals

have been carried out from home thanks to the use of this tools (M.A. Hincapié; 2020).
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In the paediatric field, even before the advent of the

covid-19 pandemic, telemedicine had already been used

in various specialties.

In this regard, several studies have demonstrated the

efficiency of this technology, defining it as safe,

economical, and advantageous for families (J.B.

Finkelstein, et al., 2020; KM McConnochie, et al., 2018).



Aim of the study02

This study aims to analyze healthcare professionals' 

propensity to use telemedicine, and the factors that influence 

it, in one of Italy's main pediatric centers.



Methods – Context of the study03

The study was conducted at the Meyer Pediatric Hospital in Florence, a nationally and internationally 

recognized center of excellence, accredited as an IRCCS for pediatrics. In recent years, the institution 

has embarked on a significant digital transformation, introducing the Electronic Health Record and 

incorporating telemedicine services into its care pathways. 



Results - Sample04

N. Respondents: 51 healthcare professionals

41 women 10 men

Average age of respondents: 40 years old

Role: 

• 43 Pediatricians

• 2 Nurses

• 6 Other healthcare professionals 8
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SOC Medical Genetics

SOC Pediatric clinic for immunological use

SOC Oncohematology

SOSD Allergology

U.P. Dietetics

SOC Gastroenterology and Nutrition

SOC Diabetology and Endocrinology

SOS Dermatology

SOS Auxoendocrinology

SOS Immunology and Oncohematology

SOSD Cystic fibrosis

SOC Medical Pediatrics

SOS Cancer Care

SOS Haematology Microscopy Laboratory

Operational unit



Results 04

Wepeople

SMS

Chat

Letters

Video-consulting

Phone consuelling

E-mail

In-person counseling

Tool used for interaction with 
patients

Yes No

Wepeople

Letters

SMS

Video-consulting

Chat

Phone consuelling

E-mail

In-person counseling

Tool used for interaction with 
colleagues

Yes No
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Computer

Microsoft Word

Microsoft PowerPoint

Microsoft Excel

Microsoft Access

Smartphone

Tablet

Email

Internet

Whatsapp and other messaging systems (e.g., Telegram)

Social media (e.g. Facebook, Twitter, Instagram)

Confidence level in using digital tools

Not entirely confident Slightly confident Fairly confident Moderately confident Completely confident



Results 04

• Perceived usefulness: 

significantly associated with 

the propensity to use              

(OR = 1.76; p = 0.034)

• Perceived attitude: shows a 

significant effect on propensity 

(OR = 2.19; p = 0.030)



Conclusions05

✓ The propensity to use telemedicine is significantly associated with perceived usefulness 

and individual attitude, highlighting the importance of subjective factors in the success of 

the digital transition.

✓ There is generally good familiarity with basic digital tools; gaps remain in the use of more 

advanced software and clinical data management.

✓ The main limitations of the study include the relatively small sample size and the 

focus on a single healthcare facility, which may affect the generalizability of the 

findings.
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